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Department of Commerce

SGHK Government Degree College,Vinukonda,

Palhadu Dist.

Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Tripuranthakam Urban & Rural

Name of the Respondent: 10(\‘%\\10\ ey
Locality: “‘d d - Ay iﬂr

Door No: { —( 2 ~ 19

1. Gender of Respondent?
o Male

,a/’Female

o Others
2. Age of Respondent?
,a/B:I!ow 18
o 18-30
o 30-45
c 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Selfemployed
o usiness
/a/;thers
4. How much your annual income ?
p/ﬁéllow 2 Lakhs
o 2L-5L
o 5L-10L

o Above10L )
5. Do you have bank account ?

/Q/YF_'S (specify Bank Name:______| l A Df; C

o No
6.Which Purpose You have opened Bank Account?
avings Purpose
o SalaryPurpose
O Loan Purpose
o Welfare Schemes Purpose

Name of the Mentor: J(ak@StOdI00 S

Name of the student: SAl R AM\
Programme: CSP | Bgn\:\‘\‘\ca



7 Roar
ason For Malntaining Bank account in tf n )
; it in this Bank

</ Nearta My House
(8] rF a p 1
cor Friendly Bank
r_-'\-in;: Good interest Rates

A Type of Bank Account?

V¥,  Saving
Cuyrrent
¢ Fired
9. Doypu Have a Debit Card?
Y Yes
5 No
10. You have Linked Your Aadhaar with Your Bank account?
4 Yes B
“ NO
11.D0 you Have Awarenes About AT Operations?
Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
Yoo
Qo No

13. \I?You have Use Digital Transactions For Your Account ?
Yes (If yes Specify .Net Banking/Mobile Banking)

o No
14. :Uh} is your preferred payment app {or transferring money 3amang peaple
Google pay
o Phone pe
o Amazon pay
o Whats app pay
- Others

4

15. Why do you prefer paying through these payment apps ?

./Convenlence

o Cashback
» Multiple payment methods
o Better user experience
16. l:o/vau trust the security of digital transaction services ?
Yes
o No
17. Digiyal payment cystem is better thancash?
o ves
o No
18. Do you think your bank offers a Good interest rate?
Agree

o Strongly agree
o Disagree
o Strongly disagree



19. Do they charge un necessarily for not maintain minimum balance in
your account?
—o Yes
o No

20-Doeayourbankhavelmteditsshareinstockexchange?
Yes
o No
o We Don’t Know
21. What do you feel about overall service quality of your

bank?
o Excellent
o Verygood
—er~ Good
O Average
o Poor

22. Inyour own words, what are the things you like most about your current bank?

doc:)c& ‘

A’&’ YL (FEPR ? a‘igﬂ \Q\O‘n i
Signature of the Participant Signature of the Student Signature he Mentor )



Department of Commerce

SGK Government Degree College,Vinukonda,
Palnadu Dist.

| . Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Tripuranthakam Urban & Rural

Name of the Respondent: FQQ\UU‘"\ Name of the Mentor: ‘LG-%—@QDO—'\&@ SY

Locality: \'{%é\ X M&J\QL\(— Name of the student: SA RATA
Door No: 9\ — [0 ~19 Programme: 5P %on\tioﬂ

1. Gender of Respondent?

Male
o Female
o Others
" 2. Age of Respondent?
Allow 18
o 18-30
o 30-45
o 45-60
o Above 60

3. Occupation of Respondent?
o Employee '
o Selfemployed
o usiness
,a/;thers
4. How much your annual income ?

_o Bellow 2 Lakhs

o 2L-5L
o 5L-10L
o AbovelOL .
5. Do you have bank account ? :
Yes (specify Bank Name: _____.. [_C,[Cf ______________________ )|

o No
6.Which Purpose You have opened Bank Account?
Angs Purpose
‘o salary Purpose
o LoanPurpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
™ Nearto My House
O User Friendly Bank
Giving Good interest Rates
8.Type of Bank Account?

o~ Saving
o  Current
o Fixed
9. Do you Have a Debit Card?
422' Yes
o No
10. Yoy-have Linked Your Aadhaar with Your Bank account?
«/Yes
o No
11.Do you Have Awarenes About ATM Operations?
\Z/Y:ES
o No
12.Do You have Cheque Book Facility in Your Bank?
Yes
o No

13. Do You have Use Digital Transactions For Your Account ?
Yes (If yes Specify ...Net Banking/Mobile Banking)
o No
14. Whatis your preferred payment app for tra nsferring money among people ?
\/Gtoogle pay
Phone pe
Amazon pay
Whats app pay
Others

O 0 0 o

15. Why do you prefer paying through these payment apps?

\s/Convenience

o Cashback
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

Yes
o No
17. Digjtal payment system is better than cash ?
Yes
o No
18. Do yeu think your bank offers a Good interest rate?
Agree
o Strongly agree
o Disagree

o . Strongly disagree









